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1. What is your clinical role? 

• GP/hospital doctor – speciality/nurse/other 

 

2. How were you first informed about the shielding programme for patients extremely 

vulnerable to Covid-19? 

• Letter/other contact 

• Was it clear? 

• Any change in guidance over time? Have you been kept informed of changes? 

 

3. What has been your role in putting the shielding programme in place? 

• Contribution to designing it 

• Selecting patients at risk- criteria for including or excluding people from the list 

and whether this changed 

• Providing feedback 

• Putting patients in touch with support (eg food parcels) 

 

4. What do you think of the shielding programme? 

• Has it been implemented as planned? 

• Positive aspects – for patients, for health service 

• Negative aspects – for patients, for health service 

• Have things changed over time? 

 

How did the way you delivered healthcare change for patients who were 

shielding? 

 

5. We have already talked to patients who were part of the shielding programme. Here 

are two of their stories. Share written vignettes, with names/details changed. 

• Do these resonate with you? Is there anything in them which surprises you? 

• Have you discussed the shielding programme with any of your patients? What 

did they tell you? 
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6. Are you aware of any health related risks that your patients have experienced 

associated with the shielding programme? 

 

7. Do you have any suggestions for any way it could be improved? 
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