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Appendix 2: App design and features 

 

 

App at nurse interface: 

 

1. Log in page                                                        2. Menu  
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3.  Add new patient                                                       4. Patient detailed profile 
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5. Patient medical records                                            6.  To create medication list 
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7.  Assigning task                         8. Assign medication reminder after 

         filling medication details 
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9. Assign BP/weight task                                              10.  Assign fluid intake task 
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11. Assign heart rate task                                         12.  Assign symptom/sign monitoring task 
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13.  Recognizing alerts, Diastolic blood pressure      14. Recognizing fluid intake alerts 
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15. Recognizing symptom/sign alert 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Table 1: Alerts reported by patients/ caregivers:  

 

 

 

 

 

 

 

 

 

 

 

Alerts reported, N = 62 No. of alerts n (%) 

Fluid intake  36 (58.1) 

Variance in diastolic BP 12 (19.4) 

Symptom worsening 10 (16.1) 

Variance in systolic BP 4 (6.5) 
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App at patient interface:  

 

1. Menu                                                                          2.  To do health events 
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3.  Medication taking & acknowledgement                 4. Completing task of entering 

 

             

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Open

 doi: 10.1136/bmjopen-2021-056962:e056962. 12 2022;BMJ Open, et al. Bylappa BK



mHealth _ Appendix 2 

Page 11 of 13 

 

 

 

5.  Completing task on entering weight                   6. Completing task on heart rate 
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7.  Completing task on entering fluid intake                  8. Reporting symptoms/signs task 
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9. Completed health events                                              10. Viewing uploaded medical record 

 

               

 

 

 

Table 2: App issues at patient/caregiver interface:  

 

Technological issues at patient interface No. of issues 

App download issue 3 

Log in issue 1 

Medication swipe issue 1 

Translations missing (drug names and symptom questions) 1 

Non-reflection of medication/ task lists 3 

Total 9 
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